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	    Gosh, it sure does bother me when some employees behind the cash register call talk all day long while customers are waiting.  Here I am trying to do a balancing act to hold on to my products and the clerk is all about yakity yak.  Customer after customer is politely waiting for the clerk to end the call.  Has this happened to you?  After waiting what seems like an eternity, I feel the need to express my concern.  Yet, all too often, I am the third person in line, so I do not.

          Instead, I begin to focus my attention on the people who stand there accepting this type of customer service and I become even more perplexed.  Thoughts quickly surface regarding how to get the clerk off the phone without insulting those customers that appear to be all too happy to wait.

    As if that is not bad enough to contend with fellow customers who have more time than I to waste, if I’m with my kids, they are all too happy to silence me too.  I am convinced that people are all too concerned with not saying anything that could be misconstrued as delicate to somebody’s feelings.  We would rather remain inconvenienced and transgressed against.


	    Can you connect with this scenario?  You’re in line to pay for your items, doing a balancing act while you wait your turn.  Then you realize, to your total aggravation, that the cashier is taking a personal call on a cell phone.  To make matters even worse, the customers in line in front of you are politely waiting for the cashier to end the call.  When this happens to me, I find myself in a dilemma.  I feel compelled to express my disapproval to the cashier, but since I am the third person in line, I say nothing.
     Instead, I begin to focus my attention on the people who stand in front of me who are accepting this lame excuse for customer service.  I become perplexed at their passivity as thoughts quickly surface regarding how I can ask the cashier to refrain from making personal calls.  I find myself thwarted, however, because I can’t figure out how to clue this cashier into the reality of acceptable customer service without insulting the customers in front of me who appear all too happy to wait.
       Arrrrrrgh!  And as if contending with fellow customers who have more time than I to waste, I remember how mortified my children get when I become assertive in a similar situation.  They immediately begin to pretend that they are orphans.  I am completely convinced that people would rather be inconvenienced than address the issue.  Speaking out against wrong-doing is now “politically incorrect”, and we deal with rudeness.
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